
Erratum for the BIIAB Level 1 Award in Responsible Alcohol Retailing 
Amendments to be included in the Edition 4 Handbook 

These changes do not affect assessment 
 
Page No Section Details of Change 
9 1 – Learning 

Outcomes and 
Assessment 
Criteria Box 

AC will now read: What a unit of alcohol is and 
the recommended safe weekly limits of alcohol 
consumption  for men and women 

10 1.1 d Added the word consumption: The safe weekly 
limits of alcohol consumption……… 

14 2.1  6th bullet amended Assessment Criteria “ The 
law in relation to the rights of entry into licensed 
premises” 

18 2.6 (a) Text amended to: A police officer or authorised 
person (local authority officer, environmental 
health officer, fire officer or health and safety 
officer) may, at any reasonable time, enter 
premises to which a current premises licence 
application or temporary events notice relates, to 
assess its effect on the licensing objectives. 
They do not need a warrant. 

18 2.6 (c) (d) (e) c) HM Revenue and Customs officers have the 
right to enter licensed premises and remove 
goods liable to forfeiture  
 
d) If entry is demanded at night, the officers must 
be accompanied by a police officer. 
 
e) It is an offence to obstruct any of the above 
persons in the exercise of these powers 

22 3.4 c) 2nd bullet Text now reads: Industry codes of conduct 
require that the use of AWP machines is limited 
to over 18’s 

25 4 – Learning 
Outcomes and 
Assessment 
Criteria 

Replace first AC with: How to hold effective and 
responsible promotions in licensed premises. 
 
Replace second AC with: Policies to promote 
responsible consumption of alcohol in relation to 
drink driving. 

29 5 – Learning 
Outcomes and 
Assessment 
Criteria  

Removed the word and, so text now reads 
“handle drunk customers, the importance of 
doing so in relation to the law” 

34 6 – Learning 
outcomes and 
assessment 
criteria. 

Add: 

• Common indicators of drug-related activity, 
awareness of suitable strategies for dealing 
with drugs on licensed premises and how to 
help implement them 

• How effective customer service can assist in 
the prevention and avoidance of conflict 
situations 

• Crime prevention strategies and procedures in 
relation to terrorism 



 
Remove: 

• Common indicators of drug related activity 
and the need to understand and help 
implement suitable policies for dealing with 
drugs in licensed premises 

• How effective customer service can assist in 
the prevention and avoidance of conflict 
situations and the importance of personal 
safety should conflict arise. 

• Crime prevention strategies and procedures 
for reporting suspicious activities or sightings 
in relation to terrorism.  

 


