BIIAB, City&s
< SCOTLAND

. 3
1 i
AWARDING QUALIFICATIONS for LICENSED RETAIL ‘

BIIAB NATIONAL CERTIFICATE
FOR DOOR SUPERVISORS (SCOTLAND)
UNIT 1: Roles and Responsibilities

Specimen Questions

The specimen examination questions contained in this publication are representative of the
type of questions used to assess candidates taking the NATIONAL CERTIFICATE FOR
DOOR SUPERVISORS (SCOTLAND), UNIT 1 examination.

Candidates are assessed by a 40 question, 60 minute, multiple choice examination.
Candidates have to answer 28 questions correctly to pass.

The answers to each of these questions are shown on the last page.
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NATIONAL CERTIFICATE FOR DOOR SUPERVISORS (SCOTLAND)
UNIT 1: Roles and Responsibilities

Specimen Questions

1 What will a door steward have to do to comply with the Private Security Industry Act?

A Be licensed by the Security Industry Authority

B Be licensed by the Sheriff for the area in which he works
C Reqgister with the local council door steward department
D Register with the local police authority

2 A door steward should wear clothing which:

A Ensures that customers are afraid of him

B Suits the style of management at the premises
C Identifies him as a door steward

D Is comfortable and loose

3 The main role of a door steward is to ensure:

A All customers pay the entrance fee for the premises

B All customers have an enjoyable experience in a safe environment
C That every young customer is searched on entry to the premises
D That no customers wearing jeans are admitted to the premises

4 Licensed premises should be checked before they open to ensure that:

A All tables and chairs are correctly set out

B All staff members are dressed in the correct uniform
C ltis safe for customers to enter

D ltis tidy in and around the bar and kitchen areas

5 The common law arrest of a person by a door steward is a serious matter because:
A ltis only the responsibility of the police
It is only the supervising door steward’s responsibility

B
C It takes the door steward away from other duties
D It takes away that person’s freedom
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6 The main sources of law in Scotland are:

A Common law and bye-law

B Common law and statute law
C Civil law and bye-law

D Civil law and statute law

7 Which of these is one of the main reasons for a door steward to record incidents?

A It may be used as evidence for prosecution in court by the police
B It shows that he is doing his job better than other door stewards
C The more incidents he records, the better his pay rise will be

D The less incidents he records, the safer the premises will appear

8 An example of a general search is searching:

A All customers

B All customers suspected of using drugs
C All customers who are drunk

D All customers who are male

9 If a door steward refuses a person entry because he is Chinese, which law would be
broken?

A The Blind Person’s Protection Act
B The Disability Discrimination Act
C The Employment Equality Act

D The Race Relations Act

10 A Children’s Certificate cannot operate beyond:
A 6.30 pm
B 7.00 pm

C 7.30 pm
D 8.00 pm
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11 Which of these does not authorise the consumption of alcohol on the premises?

A Entertainment licence
B Hotel licence

C Off-Sales licence

D Public House licence

12 A door steward can eject a customer because he is:

A Drunk
B Male
C Old

D Single
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Answers

Q Answer Assessment Criteria

1 A 1.6 — State the requirements for door stewards under the Private Security
Act

2 C 2.2 - State the standards of behaviour required by door stewards

3 B 1.1 —Define the role of a door steward

4 C 4.1 — State the reasons for searching premises

5 D 5.2 - Specify why arrests should only be made as a last resort

6 B 3.1 — Show an understanding of civil and criminal law in relation to door
stewards

7 A 7.2 — State the reasons for recording incidents

8 A 4.4 - State the different between general, random and specific searches

9 D 9.2 - State the relevance of the Race Relations Act, the Sex

Discrimination Act and the Disability Discrimination Act to door stewards

10 D 8.2 — State the law in relation to underage drinking, drinking up time and
permitted hours

11 C 8.5 - State the different types of licences and permissions available for
premises

12 B 8.1 —The law in relation to refusing entry and ejecting customers

Please note that the assessment criteria numbering does not refer to the National
Certificate for Door Supervisors (Scotland) handbook. The learning outcomes and
assessment criteria can be found in the centre manual, Section 1.
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