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BIIAB 

Name of Regulated Qualification: BIIAB Level 1 Award in Introduction to Employment in the 

Hospitality Industry (QCF) 

Level: 1 

OfQual Qualification accreditation number: 501/1806/7 

Minimum credits (Size): 8 

Overview 

Who is this qualification for? This qualification has been designed for people who have not 

worked in, or need a refresher in hospitality, leisure, travel and tourism, and are looking to 

secure an entry level job. It is designed to equip learners with relevant industry knowledge 

and understanding of job roles and skills, as well as the confidence and motivation to quickly 

adjust to their chosen role 

OfQual Purpose: B. Prepare for further learning or training and/or develop knowledge 

and/or skills in a subject area 

OfQual SubPurpose: B2. Develop knowledge and/or skills in a subject area 

What prior qualifications/levels of attainment does a learner need to take this 

qualification?  

There are no formal prior qualification or entry requirements that a learner is required to 

have in order to take this qualification.  

Are there any age restrictions? 

The below details if the qualification is suitable for the following age-groups: 

• Pre-16 : Yes 

• 16-18 : Yes 

• 18+: No 

• 19+: Yes 
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What does this qualification cover? 

Overall:  This qualification provides learners with relevant industry knowledge and 

understanding of job roles and skills, as well as the confidence and motivation to quickly 

adjust to their chosen role 

Mandatory units:  A learner undertaking this qualification will be assessed on the following 

areas: 

• Introduction to the Hospitality Industry 

• Food Safety in Catering  

• Health and Safety in the Workplace 

• Principles of Customer Service in Hospitality, Leisure, Travel and Tourism 

• Introduction to Personal Workplace Skills 

This qualification is accredited on the Qualifications and Credit Framework (QCF).  

What could this qualification lead to? 

This qualification has been designed for people who have not worked in, or need a refresher 

in hospitality, leisure, travel and tourism, and are looking to secure an entry level job. It 

provides learners with relevant industry knowledge, an understanding of roles and skills and 

the confidence and motivation to adjust to their chosen role.  

Progression from this qualification could lead into an entry level position in the hospitality 

industry. 

This qualification will allow learners to progress to higher level qualifications such as BIIAB 

Level 2 Certificate In Licensed Hospitality Operations (QCF).    

Is this qualification part of an Apprenticeship? 

No. 

Who supports this qualification? 

This qualification is supported by a number of providers including Charnwood Training 

Group and Pure Training Solutions. These letters of support are available from 

http://biiab.bii.org/lettersofsupport/aiehi.  

 


